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myTBX360 
employee
C o m m u n i C at i o n s  o v e r v i e w

www.tbxbenefits.com


2tbx® proposal

Leading up to open enrollment, TBX® will fulfill a communications 
campaign on your behalf that may include one, two, or all of the 
following preferences:
1. Postcard
2. Poster
3. Flyer
4. Email (5)
5. Text Message

TBX® provides an innovative, easy and modern way to 
communicate with employees about the benefits you provide. 
Let us help you spread the message about benefit enrollment 
with a plan tailored to fit your needs through a strategy we call 
MyTBX360. This comprehensive communication plan informs your 
workforce of the new way benefits enrollment will be conducted 
and removes the burdens of crafting the message, delivery 
logistics, and cost off of you.

myTBX360 communicaTion
o v e r v i e w
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open 
enrollmenT
I s  A l m o s t  H e r e !

Open Enrollment is your only opportunity to make changes to your benefit elections for the year unless 
you experience a qualifying life event.

sTep 1 | educaTe Yourself
r e g I s t e r
At  ⊲ my.tbx360.com/*Company Name*

• Access online resources to strengthen your understanding of your available benefits.
• Receive tools that provide guidance every step of the way that help you compare and buy coverage 

that is right for you come time for enrollment. Familiarize yourself with TheBenefitseXpert® enrollment 
site for easier navigation when the time comes.

sTep 2 | enroll inTo Your BenefiTs
• Click the “My Benefits” link on the MyTBX360 portal to access TheBenefitseXpert® enrollment site.
• You will be prompted to fill in your personal details to access your personalized account:

U s e r  I D
Enter your Social Security Number or your employee ID. 
No dashes required.

P e r s o n A l  I D  n U m b e r (PIN)
Enter the last 4 digits of your Social Security Number and 
the last 2 digits of your birth year. No dashes required.

 - Username: 123456789

 - Example: John Doe
 - Social Security Number: 123456789
 - Date of Birth: June 1st, 1980
 - PIN is 678980

For further assistance feel free to call our Call Center at 855.482.9669.

You must take action and 
elect or decline in this 
year’s benefits offerings.

TIP:  Have the names, 
birthdates, and social 
security numbers of all 
eligible dependents you 
wish to enroll.

Open 
enrOllment
C o m i n g  s o o n
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Open enrollment is the perfect opportunity for you to review your current coverage, make sure your 
needs are being met, and make changes if necessary. But before enrolling, educate yourself on the 
benefits that are made available to you to ensure your enrollment goes smooth sailing.

stay infOrmed
T h r o u g h  m y T B X 3 6 0  P o r Ta l
Your MyTBX360 Portal will provide easy-to-digest resources, including simplified educational videos, 
that detail the exciting and valuable benefits *Company Name* is offering. It will also educate you on 
how to navigate TheBenefiteXpert® enrollment site as you prepare to enroll into your health benefits. 
The MyTBX360 Portal will be available to you for your reference before, during, and after your 
enrollment period.

Visit yOur
o n l i n e
P o r Ta l  aT

⊲    my.tbx360.com/*Company Name*

Be sure to follow the prompts to complete the simple registration process so you can gain instant 
access to your year-round benefits portal. Once enrollment begins, you can link directly to the 
TheBenefitseXpert® enrollment site via the portal. The enrollment site can be accessed 24/7 from your 
computer, smart phone, or tablet.

things tO nOte
aT  T h e  T i m e  o f  y o u r  e n r o l l m e n T
• Don’t miss your deadline for online benefits enrollment
• You will need the names, birth dates and social security 

numbers of all family members you wish to enroll in coverage

YOUR Benefits 
enROLLMent
I S  A L M O S T  H E R E

Make sure you have the 
coverage you need every day.

Return Name
Return Address
Return City, State and Zip-code

BaR cOde

staMp

<ADOLPH BLAINE CHARLES DAVID EARL>
<#### NORTH SOMEWHERE EAST AVENUE>
<WINCHESTER-ON-THE-SEVERN, MD 75270 - 2102>

YOUR LOGO

dOn’t Miss tHis 
YeaR’s enROLLMent
I T ’ S  A L M O S T  T I M E

Simple prompts will guide you through each step.

You want to get the best value from your 
benefits. Our job is to make sure you can – 
and that they’re there for you - everyday. 
Now’s the time - don’t miss out!
• This is it – your only chance this year 

to make changes to your benefit elections 
without having a qualifying life event.

• Our dynamic online tools make it fast and 
easy to choose the best-value plans you need 
to support you each day.

• We get it. Each day is busy enough, you don’t 
need more complications. Go online: it’s super 
simple. Everything you need is in one place, 
making it quick and easy to get back to your day.

• Nothing will roll over from last year. You have 
to elect or decline this year’s benefits offerings.

• Don’t forget your family! Be sure to have 
their names, birthdates and social security 
numbers handy.
Go here to get started. ▼

my.tbx360.com/*Company Name*

YOUR LOGO
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Our email and text messaging campaigns support today’s mobile 
workforce. Messages are dynamic and engaging and serve to provide:
• Information on new benefits available during open enrollment.
• A reminder that open enrollment is coming soon.
• Notified enrollment site is live on the day open enrollment begins.
• A push to log on and enroll for those who have not done so as 

the end of open enrollment draws near.

Leveraging this service is easy and it’s complimentary. Simply 
select which communication method(s) you want, then provide 
the employee mailing addresses, email addresses and or mobile 
telephone numbers -- and we’ll do the rest!
• Employees can opt-out at any point should they no longer wish 

to receive electronic messages about their benefits enrollment.
• Standard message and data rates may apply for the electronic 

communication mediums.

4a 4B 4c

4d 4e

myTBX360 communicaTion
e m a i l  a n d  t e x t
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Benefits education is the precursor to better enrollment decisions 
and when employees understand the value of the benefits being 
offered, participation will increase and improved health and 
productivity will follow. No matter how you choose to reach your 
population, consistent messaging will drive them to the new site.

First time users follow a quick and easy registration process to 
specify their communication preference in receiving benefits 
information (Email or Text) and gain access to the custom 
Microsite where they will receive benefit education and important 
information about enrollment.

Returning users may access both the Educational Content and the 
Benefits Enrollment Portal via the Microsite using their user email.

BenefiTs porTal
login page

360 microsiTe login
registration/login page eduCational Content

Logo Here Logo Here

myTBX360 communicaTion
3 6 0  m i C r o s i t e  a n d  b e n e f i t s  p o r ta l
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